
COVID IDP Needs 



PEACE OF MIND 
DURING COVID-19
LEGAL RESOURCES CAN HELP AVOID IDENTITY 
THEFT ISSUES DURING THESE UNCERTAIN TIMES

IDENTITY PROTECTION IN ACTION

Be wary of e-mail forms requesting 
bank account information and 
social security numbers for phony 
stimulus checks

Scammers are collecting credit card 
data by selling fake vaccinations and 
at-home test kits for COVID-19

Avoid door vendors claiming to follow 
up on sick residents as they may be 

casing your home for future burglary

Online grocery orders pose risk of 
exposure. Audit your credit card 

activity weekly to monitor any 
questionable charges.

In Fear of a Breach? Your Identity Protection Plan is Here to Help.

TAKE ADVANTAGE OF MONITORING, REAL-TIME ALERTS AND FULLY-MANAGED RESTORATION.

Our Award Winning, Member Services department is your advocate. 
Call 800.728.5768 and speak to one of our certified paralegals for help.

Legal Resources’ Identity Theft Protection Plan is a 
powerful combination of  advanced identity monitoring 
and award-winning customer service that provides you 
the peace of mind knowing that your risk has been 
minimized.

We monitor millions of data points and will alert you at 
the first sign of suspicious activity. Our certified 
resolution specialists are available 24/7 to help take 
action and quickly resolve any issues that arise.

PROTECT DETECT

ALERT RESOLVE



COVID Impact
Adoption - Foster Care



FORECASTING THE IMPACT OF COVID-19 AND 
LEGAL LIFE EVENTS IN THE U.S. WORKFORCE

PREPARING FOR
THE NEW NORMAL

We’re looking forward to putting COVID-19 behind us and getting back to normal. In the meantime, 
as we practice social distancing as an organization, we’re exploring which legal life events will trend 
in the workforce once the dust settles.

Adoption & 
Foster Care

ADOPTION CHALLENGES 
FORECASTED TO 
INCREASE DURING 
THE PANDEMIC

Travel bans

Hospital restrictions

Postponed court 
hearings

Financial stress

Delayed screening 
processes for adopting 
families

a

a

a

a

a

COVID-19 IMPACT: ADOPTION 
PROCEDURES EXTENDED
OVER 442,000 CHILDREN ARE IN 
FOSTER CARE EVERY DAY IN THE U.S.

Three months ago, hundreds of U.S. families had flights booked 
to adoption centers across the globe. Today, those same families 
are quarantined without their adopted children. In addition to 
delaying family gatherings, COVID-19 has resulted in the 
postponement of essential court hearings to finalize adoptions
 or legally terminate unfit biological parents. Virtual interviews 
give future adopters hope, but wait times for home inspections 
and other in-person screenings will likely be prolonged due to 
social distancing. 



FOSTER CARE
CHALLENGES 
FORECASTED TO 
INCREASE DURING 
THE PANDEMIC

Foster home closures

Disruption of routine

Lack of child abuse and 
neglect reports

Travel restrictions

Emotional distress

a

a

a

a

a

COVID-19 IMPACT:  TROUBLE 
ON THE HOMEFRONT

ADOPTION & FOSTER CARE STATS TO CONSIDER:

Average adoption 
wait time is six 
months to seven 
years

140,000 children 
are adopted by 
U.S. families 
annually

The U.S. is the 
largest receiving 
country of 
adoptions

COVID-19 has wreaked havoc on the foster care system, 
leaving thousands of children without new placement homes 
and with limited contact between support systems like 
teachers, social workers and psychiatrists. Our “new normal” 
creates disruption in routines for foster parents and children 
alike, resulting in heightened emotional states of unease, angst 
and fear. Positively, however, the pandemic has inspired 
revised protocol for CPS operatives, calling for increased 
training to better equip them for emergency situations.

OUR MISSION. OUR CLIENTS. OUR SERVICES.
>>>> For almost 30 years, Legal Resources has been a group legal plan provider to employers.
>> >> Today, over 900 employer groups offer the Legal Resources plan.
>>>> Our benefit is designed to provide 100% coverage for the most often utilized legal services and        
covers the participating employee, spouse, and qualifying dependent children.

Legal Resources can help employees during the aftermath of the COVID-19 
pandemic by offering a comprehensive, affordable and in demand lifestyle benefit.



COVID IMPACT
Consumer Relations



FORECASTING THE IMPACT OF COVID-19 AND 
LEGAL LIFE EVENTS IN THE U.S. WORKFORCE

PREPARING FOR
THE NEW NORMAL

We’re looking forward to putting COVID-19 behind us and getting back to normal. In the meantime, 
as we practice social distancing as an organization, we’re exploring which legal life events will trend 
in the workforce once the dust settles.

Consumer Relations

CONSUMER IMPACTS 
FORECASTED TO 
INCREASE DURING 
THE PANDEMIC

Purchase restrictions 
for medical/grocery 
products

Face mask requirements 
for shoppers

Subscription 
reimbursements/freezes

Disruption of service 
contracts

Warranty modifications

Price increases for goods

Travel insurance claims 
denial

Amended return policies

a

a

a

a

a

a

a

a

COVID-19 IMPACT: 
CONSUMERS HIT FINANCIALLY
Consumers are suffering from the continued disruptions in both 
essential and non-essential business operations. Many 
consumers are still billed for membership fees despite 
unprecedented closures of businesses such as gyms, wellness 
centers, and daycare centers. Impacted consumers perceive 
the continued billing as unlawful and in violation of the terms 
outlined in their membership contracts. Other contract-based 
services, particularly in the home improvement arena, have been 
stalled by supplier disruptions, regulation changes or executive 
orders that classify vendors as non-essential workers. Delays 
often result in higher costs to the consumer and are likely to 
prompt legal action post-pandemic. Overall, we forecast a 
significant wave of consumer complaints filed in Small Claims 
and District Court as a result of the COVID-19 impact.



BUSINESS CHALLENGES 
TO INCREASE DURING 
THE PANDEMIC

Disruption in delivery 
timelines/methods
 
Decreased margins

Executive orders impact 
on operations

Avoiding liability 

Increased consumer 
communication

a

a

a

a

a

COVID-19 IMPACT: BUSINESSES 
ADJUST TO DISRUPTIONS

CONSUMER RELATIONS STATS TO CONSIDER:

54% of consumers 
are postponing big 
purchases

CPG purchases 
grossed over $8.5 
billion in March

Most car manufacturers 
have extended new car 
warranties by three 
months

In addition to navigating operational changes and disruptions, 
some businesses prepare for the consequences of consumer 
dissatisfaction. Business owners must keep in mind that 
changes and disruptions in product/service delivery timelines, 
price, quality, and access can result in a court date with a 
frustrated costumer. Businesses can mitigate legal risks early 
by seeking legal counsel on how to move forward and how to 
better communicate next steps to customers during the 
pandemic.

OUR MISSION. OUR CLIENTS. OUR SERVICES.
>>>> For almost 30 years, Legal Resources has been a group legal plan provider to employers.
>> >> Today, over 900 employer groups offer the Legal Resources plan.
>>>> Our benefit is designed to provide 100% coverage for the most often utilized legal services and        
covers the participating employee, spouse, and qualifying dependent children.

Legal Resources can help employees during the aftermath of the COVID-19 
pandemic by offering a comprehensive, affordable and in demand lifestyle benefit.



COVID IMPACT
Elder Law



FORECASTING THE IMPACT OF COVID-19 AND 
LEGAL LIFE EVENTS IN THE U.S. WORKFORCE

PREPARING FOR
THE NEW NORMAL

We’re looking forward to putting COVID-19 behind us and getting back to normal. In the meantime, 
as we practice social distancing as an organization, we’re exploring which legal life events will trend 
in the workforce once the dust settles.

Elder Law Matters

ELDER CHALLENGES 
FORECASTED TO 
INCREASE DURING 
THE PANDEMIC

Isolation

Limited at-home care 
services

Extended hospital stays

Change in retirement 
plan

Elder abuse (financial 
and personal)

Probated legal 
proceedings

Identity fraud

a

a

a

a

a

a

a

COVID-19 IMPACT: 
SHORTCOMINGS FOR ELDERS
AROUND 1 IN 10 AMERICANS AGED 60+ 
ARE SUBJECT TO ELDER ABUSE
As the most at-risk demographic in the COVID-19 crisis, the 
nation’s elderly population is experiencing excruciating deficits 
in care and socialization. While stricter protocols in hospitals and 
care facilities protect the health and safety of their patients, the 
procedures create pitfalls in other areas like communal dining, 
group activities and visitation. With the help of loved ones, it has 
become increasingly important for elders to not only monitor 
their health, but their assets and personal information as well to 
avoid fraud, abuse and the like.  



LEGACY ESSENTIALS 
TO HAVE DURING 
THE PANDEMIC

Durable Power of 
Attorney

Disability Plan

Will

Revocable Living Trust

Estate Plan

Advance Medical 
Directive

a

a

a

a

a

a

COVID-19 IMPACT: INCREASED 
NEED FOR LEGAL DOCUMENTS

STATS TO CONSIDER FOR ELDERS:

By 2035, there 
will be more 
adults over 65 
than children

Only 18% of Americans 
55+ have all legacy 
plan essentials

14.3 million 
elders live 
alone

In uncertain times, organizing end-of-life documents can offer 
peace of mind to elders and their families. Having medical and 
financial plans in place ensures proper care of elders and their 
estates, and helps avoid costly and timely court proceedings 
relating to probate or elder abuse. We also predict slight 
changes in retirement plans – reviewing timelines and savings 
may be beneficial at this time.  

OUR MISSION. OUR CLIENTS. OUR SERVICES.
>>>> For almost 30 years, Legal Resources has been a group legal plan provider to employers.
>> >> Today, over 900 employer groups offer the Legal Resources plan.
>>>> Our benefit is designed to provide 100% coverage for the most often utilized legal services and        
covers the participating employee, spouse, and qualifying dependent children.

Legal Resources can help employees during the aftermath of the COVID-19 
pandemic by offering a comprehensive, affordable and in demand lifestyle benefit.



COVID IMPACT
Identify Theft



FORECASTING THE IMPACT OF COVID-19 AND 
LEGAL LIFE EVENTS IN THE U.S. WORKFORCE

PREPARING FOR
THE NEW NORMAL

We’re looking forward to putting COVID-19 behind us and getting back to normal. In the meantime, 
as we practice social distancing as an organization, we’re exploring which legal life events will trend 
in the workforce once the dust settles.

Identity Theft

THREATS OF ID THEFT 
FORECAST TO INCREASE 
DURING PANDEMIC:

Phishing e-mails

Fake websites

Exposed medical 
information

Credit card fraud

Phony job postings

Fake advertisements for 
COVID cures

Communications 
posing as CDC, 
government agencies

Phone scams

a

a

a

a

a

a

a

a

COVID-19 IMPACT:  SCAMMERS 
CAPITALIZE ON CORONAVIRUS PANIC
Research shows that someone falls victim to identity theft every 
two seconds, and COVID-19 has further exacerbated scammers’ 
efforts to steal personal identifiable information. The urgency 
for coronavirus testing has resulted in a spike in hospital visits, 
thus creating a surge in readily available medical information. 
Scammers are evading hospital security systems to expose and 
abuse private patient information. Con artists are preying on the 
increase in online activity to steal credit card information from 
online purchases, social security numbers from fake 
stimulus forms, and other PII submitted in response to bogus 
job postings, fake face mask orders, vaccine sign-ups, and more. 
Utilizing your Identity Theft Protection Plan is crucial to 
avoiding COVID-related theft and properly monitoring your 
spending, credit score, and more.



RESTORATION SERVICES 
OFFERED THROUGH 
LEGAL RESOURCES ID 
PROTECTION DURING 
PANDEMIC:

Continuous advanced monitoring of personal data and 
accounts, such as, social security, passport, driver’s 
license, bank accounts, online passwords, credit cards, 
medical insurance, investment accounts, and more.

Online Data Protection Software with anti-phishing and 
anti-keylogging technology.

a

a

COVID-19 IMPACT:  ID THEFT PROTECTION TRUMPS SCAMMERS

IDENTITY THEFT STATS TO CONSIDER:

FTC COVID-19 
Complaints report 
$44.56 million total 
fraud loss this year

Top fraudulent 
reports relate to 
travel, online shopping, 
and text messaging

ID Theft makes up 
13% of all recorded 
criminal complaints 
in the U.S.

Scammers are savvy, so it’s important to remain vigilant of any and all activity that uses personal 
identifiable information. In the event of a breach, act quickly. Contact our Certified Identity 
Restoration Specialists to report the fraudulent activity and they will walk you through the 
appropriate steps to restore stolen funds, forged address usage, and other criminal activity. With 
Legal Resources, our $1 million of ID Theft insurance will cover out-of-pocket expenses incurred in 
the event of a breach, so feel confident you’re protected should you fall victim to COVID fraud. 

OUR MISSION. OUR CLIENTS. OUR SERVICES.
>>>> For almost 30 years, Legal Resources has been a group legal plan provider to employers.
>> >> Today, over 900 employer groups offer the Legal Resources plan.
>>>> Our benefit is designed to provide 100% coverage for the most often utilized legal services and        
covers the participating employee, spouse, and qualifying dependent children.

24/7 access to full-service, Certified 
Identity Restoration Specialists to provide 
complete recovery services.

Lost Wallet Assistance
Emergency Cash and Travel Arrangement 
services available
$1 Million of ID Theft insurance

a
a
a

a



COVID IMPACT
Real Estate



FORECASTING THE IMPACT OF COVID-19 AND 
LEGAL LIFE EVENTS IN THE U.S. WORKFORCE

PREPARING FOR
THE NEW NORMAL

We’re looking forward to putting COVID-19 behind us and getting back to normal. In the meantime, 
as we practice social distancing as an organization, we’re exploring which legal life events will trend 
in the workforce once the dust settles.

Real Estate Matters

BUYERS CHALLENGES 
FORECASTED TO 
INCREASE DURING 
THE PANDEMIC

Competing with 
multiple offers

Restricted showings

Delayed closing 
procedures, such as 
home inspections, 
appraisals and
walkthroughs

Qualifying for 
pre-approval

Buying sight unseen

a

a

a

a

a

COVID-19 IMPACT:  CREATING
DIFFICULT TIMES FOR BUYERS
NEWLY-LISTED PROPERTIES DROPPED 
BY 13% THE LAST WEEK OF MARCH

Low interest rates and limited properties create a competitive 
buyer’s market. While great for sellers, home buyers are faced 
with submitting high-priced offers in an otherwise unstable, 
fluctuating economy. Lockdown and distance restrictions have 
also created unique challenges when exploring properties. 
In-person showings are discouraged, leaving only virtual tours or 
sight unseen investment options. In addition, today’s investors 
should anticipate delayed repairs, move-in dates, and closings.



SELLERS CHALLENGES 
FORECASTED TO 
INCREASE DURING 
THE PANDEMIC

Annulled closings

Multiple mortgages

Longer “for sale” periods

Additional preparation
for showings

Delayed repairs

a

a

a

a

a

COVID-19 IMPACT:  SELLERS
ENTER UNPREDICTABLE MARKET

STATS TO CONSIDER FOR SELLERS:

Over 10 million 
Americans have 
filed for 
unemployment

91% of 
Americans are 
under stay-at-
home orders

Some states
deem realtors as 
inessential 
personnel 

The real estate landscape is rapidly evolving as digital
walkthroughs and curbside appraisals become the new 
normal. Although sellers are experiencing high offer volumes, 
they are at risk for broken deals. Furloughed buyers result in 
contract withdraws, reinventing the listing wheel for sellers. 

OUR MISSION. OUR CLIENTS. OUR SERVICES.
>>>> For almost 30 years, Legal Resources has been a group legal plan provider to employers.
>> >> Today, over 900 employer groups offer the Legal Resources plan.
>>>> Our benefit is designed to provide 100% coverage for the most often utilized legal services and        
covers the participating employee, spouse, and qualifying dependent children.

Legal Resources can help employees during the aftermath of the COVID-19 
pandemic by offering a comprehensive, affordable and in demand lifestyle benefit.



COVID IMPACT 
Weddings



FORECASTING THE IMPACT OF COVID-19 AND 
LEGAL LIFE EVENTS IN THE U.S. WORKFORCE

PREPARING FOR
THE NEW NORMAL

We’re looking forward to putting COVID-19 behind us and getting back to normal. In the meantime, 
as we practice social distancing as an organization, we’re exploring which legal life events will trend 
in the workforce once the dust settles.

Marriage: Couples & Vendors

COUPLES’ CHALLENGES 
FORECASTED TO 
INCREASE DURING 
THE PANDEMIC

Difficulty obtaining a 
marriage license

Limited access to 
ordained ministers

Nonrefundable services

Cancelled ceremonies

Frozen prenuptial 
agreements

Accumulation of debt

a

a

a

a

a

a

COVID-19 IMPACT: SETBACKS 
FOR ENGAGED COUPLES
WEDDINGS ARE PREDICTED TO 
DROP BY 30% IN 2020
The stress of wedding planning is exacerbated by the 
unprecedented pitfalls of COVID-19. Restaurants close their 
dining rooms, venues limit guest capacity and courthouses are 
backlogged, leaving couples-to-be with substantial losses of time 
and money. Although we predict flexibility in postponing 
ceremonies, couples should anticipate a significant delay in 
securing a marriage license and the potential loss of hundreds 
of dollars in nonrefundable deposits.



VENDOR CHALLENGES 
FORECASTED TO 
INCREASE DURING 
THE PANDEMIC

Breach of contract

Filing for unemployment

Obtaining deposits

Revenue loss

Impacted industries: 
caterers, florists, 
photographers, 
churches, airlines, 
hotels, restaurants

a

a

a

a

a

COVID-19 IMPACT: VENDORS 
BRACE FOR STALLED INDUSTRY

STATS TO CONSIDER FOR VENDORS:

Weddings gross 
$54 billion in the 
U.S. annually

75% of couples 
are postponing 
nuptials

Couples hire an 
average of 15 
vendors for their 
wedding day

While there are several contributing factors to the crippling 
hospitality industry, the sudden halt in wedding activity 
appears to have the greatest impact. Without ceremonies to 
photograph, serve, serenade or host, employees are furloughed, 
laid off, and small businesses suffer substantial damages to 
revenue. Avoiding cancellations and being flexible with 
payments and rescheduling could save vendors in the long-run.  

OUR MISSION. OUR CLIENTS. OUR SERVICES.
>>>> For almost 30 years, Legal Resources has been a group legal plan provider to employers.
>> >> Today, over 900 employer groups offer the Legal Resources plan.
>>>> Our benefit is designed to provide 100% coverage for the most often utilized legal services and        
covers the participating employee, spouse, and qualifying dependent children.

Legal Resources can help employees during the aftermath of the COVID-19 
pandemic by offering a comprehensive, affordable and in demand lifestyle benefit.



COVID IMPACT 
Tenant - Landlord



FORECASTING THE IMPACT OF COVID-19 AND 
LEGAL LIFE EVENTS IN THE U.S. WORKFORCE

PREPARING FOR
THE NEW NORMAL

We’re looking forward to putting COVID-19 behind us and getting back to normal. In the meantime, 
as we practice social distancing as an organization, we’re exploring which legal life events will trend 
in the workforce once the dust settles.

Tenants & Landlords

TENANT CHALLENGES 
FORECASTED TO 
INCREASE FOLLOWING 
THE PANDEMIC

Eviction (lawful &
unlawful)
Predatory Rent 
Increases
Unlawful Rent 
Repayment Plans
Maintenance 
Failures
Repair Reimbursment
Denials
Loss of Security Deposit
Inhabitable Dwelling
Issues
Breaking a Lease
Contract

a

a

a

a

a

a
a

a

COVID-19 IMPACT:  CREATING
DIFFICULT TIMES FOR TENANTS

36% OF AMERICANS RESIDE 
IN RENTAL PROPERTIES

To facilitate an environment in which citizens are comfortable 
isolating and remaining at home, government agencies are 
enacting temporary eviction bans. While well-intentioned, the 
effort is resulting in significant financial hardships for landlords. 
We predict that the long term bans are not sustainable and will 
result in substantial financial and legal issues for tenants when 
the dust of the COVID-19 virus has settled.



LANDLORD CHALLENGES 
FORECASTED TO 
INCREASE FOLLOWING 
THE PANDEMIC

Recouping Cost for
Property Damages

Eviction Enforcement

Breach of Contract

Mortgage Holiday
Navigation

Court Actions

a

a

a

a

a

COVID-19 IMPACT:  LANDLORDS
TO TAKE A BIG FINANCIAL HIT

STATS TO CONSIDER FOR LANDLORDS:

Roughly 930,000  
of housing units in 
the United State 
are rentals

Individual 
investors account
for 74.4% of 
rental properties

The housing industry 
represents more than 
25% of the nation’s 
total investment dollars

Just as government administrations took action to temporarily 
relieve renters’ fears of eviction, they also reassured Landlords 
that they will not be left with unmanageable debts after
eviction suspensions are lifted. We forecast the following 
challenges for Landlords post-COVID-19:

OUR MISSION. OUR CLIENTS. OUR SERVICES.
>>>> For almost 30 years, Legal Resources has been a group legal plan provider to employers.
>> >> Today, over 900 employer groups offer the Legal Resources plan.
>>>> Our benefit is designed to provide 100% coverage for the most often utilized legal services and        
covers the participating employee, spouse, and qualifying dependent children.

Legal Resources can help employees during the aftermath of the COVID-19 
pandemic by offering a comprehensive, affordable and in demand lifestyle benefit.



COVID IMPACT 
Legal Needs



PEACE OF MIND 
DURING COVID-19
LEGAL RESOURCES CAN HELP WITH YOUR LEGAL 
LIFE EVENTS DURING THESE UNCERTAIN TIMES

LEGAL PLAN IN ACTION
A Member’s wedding was scheduled for April 
and they want to postpone, but their venue is 
being unresponsive.

A Member has an income property and is
concerned about their tenant’s ability to pay 
rent due to the loss of employment.

A Member who is a health care worker has her 
children staying with their grandparents, so she 
needs to get a Power of Attorney, just in case.

A Member’s children are supposed to visit their 
Father on spring break, but the primary parent 
does not want them to travel during lockdown.

Have a Legal Need? Your Legal Plan is Here to Help.

Wills and Estate Planning

Real Estate Transactions

Traffic Court Representation

Family Law

  Consultation and Advice

  Billing Disputes

  Elder Law

  Civil Actions

Criminal Law

Preparation of Legal Documents

Identity Theft Assistance

And Much More...

LEGAL RESOURCES PROVIDES ATTORNEY FEE COVERAGE FOR YOUR EVERYDAY LEGAL NEEDS.

Our Award Winning, Member Services department is your advocate. 
Call 800.728.5768 and speak to one of our certified paralegals for help.
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